& SEZ BIOTECH SERVICES PVT. LTD.

Cyrus Poonawalla Group

Regd. Of‘ficc_a: 212/2, Hadaps'ar,' Pune - 411028, INDIA. Tel.: +91-20-26993975/ 26602151 ® Fax: +91-20-26993974 / 26993921
www.sezbiotechservices.wixsite.com/website ® E-mail: sezbiotechservicespvtltd@gmail.com ® CIN: U74999PN2006PTC021820

SEZ Bio-Tech/DL/2026-27/223 Date: 04/07/2026

To,

The Hon’ble Secretary

Maharashtra Electricity Regulatory Commission,
World Trade Center, Center No. 1

13t Floor, Cuffe Parade Colaba,

Mumbai-400005

Subject: CGRF Report for Quarter Ending 30™ June 2026 (Apr 2026 to June 2026) for SEZ Biotech
Services Private Limited-Hadapsar SEZ.

Reference:

1. MERC Order dated 08/12/2023 in Case no. 180 of 2023.

2. Maharashtra Electricity Regulatory Commission (Specific Conditions of Distribution
Licence applicable to SEZ Biotech Services Private Limited-Hadapsar SEZ at 212/2 off Soli
Poonawalla Road, Hadapsar, Pune Regulations, 2021.

3. Email from the Hon’ble Commission along with letter No. MERC/ADMIN/2026/0176
dated 12/03/2026

Respected Sir,

Under reference no. 1 the Hon’ble Commission through Order has taken on record the status
of Deemed Distribution Licensee for SEZ Biotech Services Private Limited-Hadapsar SEZ in Case
no. 180 of 2023.

Further with reference no. 3. SEZ Biotech Services Private Limited-Hadapsar SEZ is submitting
the Consumer Grievance Redressal Forum (“CGRF”) report for the Quarter ending 30'" June
2026 (April 2026 to June 2026) is attached as Annexure- 1.

Further we submit that we have not received any grievances in this quarter (April 2026 to June
2026)

Thanking you,

Yours faithfully,
For SEZ Biotech Services Private Limited Hadapsar SEZ.

(A

Authorized Signatory
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